	
	
	



	
	
	



	
	
	



Pramesh Baral
Software Engineer | Site Reliability & Platform Engineering
(605) 521-3049 | Phoenix, Arizona | prameshbaral.work@gmail.com
 linkedin.com/in/pramesh-baral | Open to Relocate 
Professional Summary
Software Engineer with 5+ years of experience across software development and Site Reliability Engineering, building Java microservices and deployment-validation platforms for distributed environments. Skilled in Spring Boot, REST APIs, Kafka, Redis and CI/CD automation in AWS environments. Experienced in production monitoring, incident response and observability using Splunk, OpenSearch, Dynatrace, Prometheus and Grafana, with a focus on improving availability, automating deployment checks and reducing incident resolution time.
Skills
Languages: Java, Python, C++, C, .NET, JavaScript, R, SQL, C#, Ruby, TypeScript.
Web: Spring Boot, React.js, Angular, Node.js, Express.js, HTML, CSS, Bootstrap, Spring MVC.
Databases: MySQL, PostgreSQL, MongoDB, Oracle, DynamoDB, Apache Cassandra, Elasticsearch, Redis.
API Technologies: RESTful APIs, GraphQL, gRPC, SOAP, WebSocket.
Data Tech: Hadoop, Spark, Kafka, Hive, BigQuery, Snowflake, Apache Flink.
Cloud & DevOps: AWS(EC2, S3, RDS, Lambda), GCP, Azure, Docker, Kubernetes, Jenkins, GitHub Actions.
Tools: Dynatrace, Prometheus, Splunk, OpenSearch, Kibana, IntelliJ, Visual Studio, Postman, JUnit.
Methodologies: Object-Oriented Programming (OOP), TDD (Test-Driven Development), Microservices Architecture, CI/CD, System Design, Agile/Scrum, High Availability, Fault Tolerance.
Work Experience
American Express (Contract)	Aug 2024 – Present
Software Engineer	Phoenix, AZ
· Developed a deployment-validation platform providing automated pre- and post-deployment health checks across enterprise applications.
· Built Spring Boot microservices and REST APIs for configuration management, rule-based validation, deployment metadata, and system-health monitoring.
· Integrated validation workflows with internal CI/CD pipelines, enabling real-time deployment feedback and reducing manual verification.
· Developed React-based interfaces for displaying validation results, deployment insights, and application health status.
· Implemented Kafka-based asynchronous communication and Redis caching, improving response time by 20% under high load.
· Processed Splunk and Enterprise Log Framework data to automate validation decisions and reduce manual log analysis.
· Applied distributed tracing, structured logging, and metrics to identify failure points and accelerate incident resolution.
· Created unit and integration tests using JUnit and Mockito, and validated database migrations involving PostgreSQL and MongoDB.
· Developing an LLM and RAG-based workflow that uses historical deployment data to summarize failures and retrieve similar past incidents.
Professional Development · Career Break	Jan 2023 – May 2024
Master of Science in Computer Science, University of South Dakota	Vermillion, SD
Pursued a Master of Science in Computer Science at the University of South Dakota, graduating with a 4.0 GPA. Strengthened expertise in software engineering, distributed systems, cloud technologies, data management, and application development through graduate coursework and academic projects.
DynoTech Global · Full-time	May 2019 – Dec 2022
Software Engineer	Bhaktapur, Nepal
· Built and enhanced CRM features to manage customer information, business interactions, user activity, and operational workflows, streamlining day-to-day processes for business teams.
· Applied object-oriented programming, Java Collections, and exception handling with clean-code principles to deliver reusable, maintainable, and testable components.
· Implemented backend business logic and integrated the CRM with relational databases using SQL and persistence frameworks such as JPA/Hibernate for reliable, efficient data access.
· Designed and consumed RESTful APIs to connect the AngularJS front end with Java-based backend services, enabling seamless client-server communication.
· Developed responsive, intuitive user interfaces using AngularJS, JavaScript, HTML5, and CSS3.
· Wrote unit tests, debugged and resolved application defects, and participated in code reviews to support reliable, high-quality software releases.
· Collaborated with developers, QA engineers, and business stakeholders across requirements analysis, development, testing, deployment, and production support in an Agile environment.
Education
Master of Computer Science	Jan 2023 – May 2024
University of South Dakota	Vermillion, SD
Bachelor of Information Technology	Jan 2016 – Jan 2020
Purbanchal University	Kathmandu, Nepal
	
	
	



	
	
	



	
	
	



